
• Dr. Joe Doe is a very competent and caring doctor. I would strongly recommend him.
• My mom and I were surprised by how genuinely caring Dr. Doe was! I wish every MD were like him! Congratulations!
• The new medical office receptionist needs to be more friendly, especially when Dr. Doe is not present.
• The parking structure of the medical office is often full during the day. It takes a long time to find a parking space. 
• The restroom was clean despite a broken mirror. I suggest a wider variety of reading material in the wait area.
• Wonderful MD. Great support staff, except the receptionist, who sometimes has an attitude. I will gladly return to Dr. 
Joe Doe if needed.

Selected patients’
comments to Dr. 
Joe Doe; 1Q09

CONFIDENTIAL REPORT FOR DR. JOE DOE, CARDIOLOGIST IN BOSTON, MA 

In the communications era, patients’ opinions are increasingly critical for success in healthcare.
Doctors and practices committed to excellence in patient care are using Report For Doc.
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How would you rate your overall experience 
with the visit to this healthcare 
professional?

What is the likelihood you would return to this 
professional (assuming you need future care)?

How likely are you to recommend the services 
of this professional to your family and friends?

Did the professional spend enough time with 
you during the visit?

Did the professional listen to your explanations 
and questions carefully?

Did the professional answer your questions 
thoroughly and properly?

What is the degree of trust you have in this 
professional? 

If applicable, did you receive clear printed or 
written information?

How easy was it to schedule a visit with this 
professional?

How clean was the medical office in general?

How would you rate the medical office parking 
structure?

How would you rate the medical staff 
friendliness?

How would you rate the medical staff 
effectiveness?

Average score – Patients’ responses
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9.2

Survey results for Jan-Mar/09
Cardiologists only

Number of responses:
- to Dr. Joe Doe: 102
- in Boston Metro: 2,030
- in MA : 4,875
- In the USA: 31,973

Cardiologists surveyed: 
- in Boston Metro: 29
- in MA: 56
- in the USA: 841

Average ± Standard Deviation 
(according to patients’ responses):

Time MD spent with patient: 
Dr. Joe Doe: 22 ± 6 min
In Boston Metro: 20 ± 6 min
In MA:           18 ± 5 min
USA:             19 ± 4 min

Time patient waited to see MD:
Dr. Joe Doe:  19 ± 9 min
In Boston Metro: 21 ± 8 min
In MA:            22 ± 7 min
USA:              17 ± 6 min

7.0

THIS IS ONLY A SAMPLE REPORT
This sample report shows many of the features of the quarterly report. Your reports may not include 

regional comparisons until we have a critical mass of members in your specialty and/or region.

How would you rate the medical staff behavior 
when the doctor was not present?

Dr. Joe Doe - Cardiologist

Boston Metro Cardiologists
Massachusetts Cardiologists

USA Cardiologists
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