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MEDISOFT V18  Technical Requirements
Medisoft V18 is a 32-Bit application.  On a supported 64-Bit platform, the application will run in a 32-Bit mode.
	Basic and Advanced - Recommended
	Basic and Advanced - Minimum

	Recommended System Requirements

32-Bit color display (minimum screen display of 1024x768)
Intel Core 2 Duo  1.6 GHz processor 

1 GB of available hard disk space 

2 GB of RAM for Windows 32-Bit

4 GB of RAM for Windows 64-Bit

Windows XP Professional SP3  32-Bit

Windows 7 Professional or Ultimate 32-Bit or 64-Bit

Windows 8 Professional  32-Bit or 64-Bit
DVD Drive is required for installation
	Minimum System Requirements

32-Bit color display (minimum screen display of 1024x768)
Intel Pentium 4   1.0 GHz processor

500 MB available hard disk space

1 GB RAM

Windows Vista Business SP1  32-Bit or 64-Bit

Windows XP Professional SP3  32-Bit

Windows 7 Professional or Ultimate 32-Bit or 64-Bit

Windows 8 Professional  32-Bit or 64-Bit
DVD Drive is required for installation


	Network Professional  

	Recommended Server System Requirements

Intel Xeon Dual Core 2.0 GHz processor 

10 GB of available hard disk space

4 GB of RAM

Windows 2003 Server Sp2   32-Bit 

Windows 2003 R2 Server Sp2   64-Bit 

Windows 2008 or 2012  Server 32-Bit

Windows 2008 or 2012 R2 Server 64-Bit

Network Card (NIC)  1Gbps
DVD Drive is required for installation
	Minimum Server System Requirements

Intel Pentium 4  2.6 GHz processor 

2 GB of available hard disk space

2 GB of RAM

Windows 2003 Server Sp2   32-Bit 

Windows 2003 R2 Server Sp2   64-Bit 

Windows 2008 or 2012  Server 32-Bit

Windows 2008 or 2012 R2 Server 64-Bit

Network Card (NIC)  1Gbps
DVD Drive is required for installation

	Recommended Workstation System Requirements

32-Bit color display (minimum screen display of 1024x768)
Intel Core 2 Duo  1.6 GHz processor 

1 GB of available hard disk space 

2 GB of RAM for Windows 32-Bit

4 GB of RAM for Windows 64-Bit

Windows XP Professional SP3    32-Bit

Windows 7 Professional or Ultimate 32-Bit or 64-Bit

Windows 8 Professional  32-Bit or 64-Bit

Network Card (NIC)  1Gbps
DVD Drive is required for installation
	Minimum Workstation System Requirements

32-Bit color display (minimum screen display of 1024x768)
Intel Pentium 4   1.0 GHz processor

500 MB available hard disk space

1 GB RAM

Windows XP Professional SP3    32-Bit

Windows 7 Professional or Ultimate 32-Bit or 64-Bit

Windows 8 Professional  32-Bit or 64-Bit

Network Card (NIC)  1Gbps
DVD Drive is required for installation


	Electronic Claims

	High-speed internet access is required to send Electronic Claims.

U.S. Robotics Modem may also be required to send electronic claims when using Revenue Management Direct.  


· Before installing any newer operating system, service packs or releases, call our technical support department.
· You must meet the minimum system requirements for your operating system.  Microsoft Home products are not supported; Microsoft Small Business Server products are not supported.

· The above requirements are for the Medisoft software only.  If you decide to run additional services (for example: DNS or Active Directory) you will need to add additional CPU’s and/or RAM.

· Wireless networks may be used in conjunction with Terminal Services only.

· Above requirements for the Medisoft Billing software only, Medisoft Clinical users, please call for system requirements.  
