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Even best sites suffer usability problems, says survey
Despite being obliged to provide accessible websites, a survey has found that some local authority sites still suffer from
usability problems.

[24-7PressRelease/ - OXFORD, UK, August 15, 2006 - Despite being obliged to provide accessible websites, a survey
has found that some local authority sites still suffer from usability problems.

Research conducted by a panel of disabled users discovered that while some local authority sites were sufficiently equipped
to help blind and partially sighted users conduct basic jobs, such as find the council's phone humber and report an
abandoned car, none were free of problems.

While the panel could do both on seven of the 20 sites investigated, the best sites had three reported problems, while the
worst saw nineteen issues.

Read the full article at: http://www.momentum-web-

solutions.co.uk/news/article/even_best_sites_suffer_usability problems_says_survey -86.html.
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About Momentum Web Solutions

Momentum Web Solutions provides online marketing services to small and medium-sized enterprises (SME) and start-up
organisations in the UK. The benefits to clients of Momentum's services include greater visibility in search engines,
increased online leads and sales, higher conversion rates of visitors to customers and reduced reliance on Pay-per-Click
(PPC) marketing. Momentum's services are particularly relevant for organisations in transition, or for whom the results of
current online activities do not match business aspirations. Momentum's web marketing services include: search engine
marketing, website optimisation and online PR, online sales optimisation, web competitor research, SEO training and
strategic web planning services.
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