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Guatemalan library chain Progreso increases efficiency with ICG Software
ICG Software has implemented its solutions in the outlets of "Progreso", the main chain of book and stationery stores in
Guatemala city.

    /24-7PressRelease/ - LLEIDA, SPAIN, January 31, 2008 - The company Librerías y Papelerías "Progreso", with more than
50 years of existence in the Guatemalan market and nine outlets in the capital of the country has been automated with the
solutions of ICG Software. The implementation, performed by our Partners in Guatemala consists of the installation of
TPOS2 compact touch point of sale terminals with customer display, and the software solutions FrontRetail, ICGManager
and ICGCommerce.



ICG's Partners in Guatemala, Sergio y Estuardo Jimenez, explain that "the ICG Solutions allowed the outlets to expedite
both the sales process and the control of the outlet, mainly since the process of emitting invoices and the application of
Price rates are now completely automated, and don't have to be done manually anymore." Furthermore, "The centralization
of the information of the whole sales- and management process, the availability of statistics by outlet, product, season and
customer represents a spectacular breakthrough for these outlets".



Some of the main customers of the "Progreso" book shops are the country's institutions. The flexibility of the ICG products
allows the company to cover the future expectations for direct sales from the central and the delivery of the centrally ordered
products from the different shops. It also offers the institutions and companies the possibility to make their big orders
through Internet.

About ICG Software

ICG Software is a Spanish company which was founded in 1985 in Lleida. ICG creates innovative and complete business
management solutions for the retail, hospitality and industry markets.



Currently, the ICG software products have been translated into thirteen languages and contemplate the commercial and
fiscal needs of more than thirty countries in Europe, America, Oceania and Asia.



For further information, visit our web site at http://www.icg.es or contact us at +34-973 22 84 50.
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