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Clients Share What they Really Need from their Virtual Assistants
On May 21st Greenway and Forsyth are hosting a free class for aspiring virtual assistants on 'What Clients are Saying - a
'sneak peek' into our conversations with business owners and what they are really asking for'.

[24-7PressRelease/ - VICTORIA, BC, CANADA, May 09, 2008 - In the last 36 months, Cindy Greenway and Tina
Forsyth have spoken with over 450 online based business owners who are looking for qualified Virtual Assistant (VA)
support.

Greenway and Forsyth, partners of MultipleStreamsTeam.com, a placement agency that matches business owners and
gualified VAs, say there is a definite mismatch between what business owners are looking for and what many Virtual
Assistants are offering.

"There are thousands of business owners looking to hire Virtual Assistants, yet, there seems to be very few qualified Virtual
Assistants that match the criteria these business owners are looking for." says Cindy Greenway. "Sadly we have turned
away many clients because even we find it challenging to find qualified VAs to work within our own team." says Greenway

Common requests Greenway and Forsyth have received from business owners include:

* | need a VA who is going to think ahead of me and take care of details so | don't have to
| want a VA who is familiar with and can strategically use common online systems to automate and build my business
| want a VA who will use her initiative, brainstorm with me and ultimately be my partner

Business owners don't want to have to train a Virtual Assistant. They want a VA who can provide solutions to their specific
administrative challenges, contribute to the growth of their business as well as to generating more revenue.

On May 21st Greenway and Forsyth are hosting a free class for aspiring virtual assistants on 'What Clients are Saying - a
'sneak peek' into our conversations with business owners and what they are really asking for'.

During this 60-minute call they will be sharing exactly what business owners:

» want from a Virtual Assistant

« will and want to pay you money for

e are saying in general about the Virtual Assistants they're meeting

For more information and to register for this free teleclass visit www.HotSkillsVATraining.com

About Hot Virtual Skills Training

This program is led by Cindy Greenway and Tina Forsyth of www.GrowYourVABiz.com and
www.MultipleStreamsTeam.com, a placement agency matching business owners with qualified Virtual Assistant support.
Both Cindy and Tina offered a combined 10+ in the Virtual Assistant profession and have worked with prominent online
based business owners and marketing professionals.
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