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Business process Outsourcing( BPO)- Seen with a new perspective

Whenever you hear the word BPO what is the first thought that comes to your mind?
"BPO! Oh that's a call center. "

"BPO, it deals with data conversion, PDF extraction and all types of typing works. "

[24-7TPressRelease/ - ERNAKULAM, INDIA, May 14, 2008 - No, you are mistaken. BPO in general Business Process
Outsourcing is a delegation of wok. Delegation of work! Is it a new term? Yes, in fact no one must have thought of this term
for BPO ever before. When plenty of works pile up and you run short of manpower and infrastructure try to find a good
solution to the problem.

What can you do? You can just distribute the work to different sources.

To whom can you delegate the works?

IT/BPO market leaders are the ones you have to find out. Yes, of course they can handle delegated works with good quality,
high speed and accuracy. But how can they, you may wonder? BPO Company is highly equipped with well trained
professional human resources as well as good infrastructure. They accept all types of distributed BPO works and provide
accurate and quality BPO services within a short period of time. Some of the BPO service centers provide onshore as well
as offshore services and more under a single roof.

BPO Companies in UK

BPO companies in UK can have local contact points to delegate works. The advantage of distributing their works to BPO
service providers like SBL can give a good turn over within a short period of time. In turn they can get superb quality work
done quickly. Their greatest advantage is that they have no headaches in managing huge number of professional staff and
modern equipments. If UK companies delegates their work they can spend the saved time, finance and energy for the
expansion of their core business.

Can banks delegate their works?

Yes, banks also can distribute their work to various sources, on shore or offshore. This will give banks the advantage of
getting more work done with less in-house staff. File management, book keeping, accounting and auditing can be
outsourced to to get good response and excellent execution.

Are there any job opportunities in BPO companies?

Yes, there are many opportunities for well trained, English speaking candidates in BPO companies. The main advantage of
BPO job is all round personal growth of each one and opportunities to choose the project according to each ones ability,
qualification and skill.

Software

BE, BTech, BCA /MCA
Trouble shooting skills

GIS
Master's degree or equivalent in Cartography, Geography, Geographic Information Systems (GIS) and/or related fields

Knowledge in ArcGIS (Arcinfo, ArcEditor, ArcView, and its extensions)
Knowledge of ArcGIS Server (or equivalent)
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Web mapping technology (WMS, WFS, etc)
RDBMS (Oracle, Informix, MS SQL Server)
Maplnfo etc.

Web Development

Multimedia Graduation

Web designing and development
Creative and artistic skills
PHP/ASP

HTML,XML,XHTML

Good Knowledge in Dreamweaver
Flash

Photoshop

lllustrator

CSS Experience in Dreamweaver

Image Editing

Expert knowledge of Photoshop ,Image ready
Creative and artistic skills
Flash

Want to know how BPO interviews are held?

Do you want to know any thing about the company?
How long do you want to stay in the company and why?
What are your expectations from the job?

Do BPO companies give any training?

Yes, BPO companies after selecting appropriate candidates for different projects give personality training, language and
accent training; training in respective domains like IT enabled services: Software Development, Web Designing, GIS, Image
Editing, Data Entry, Transcription Services and Document Management Services and BPO Services like: Engineering
Services, Legal Outsourcing, Insurance Outsourcing, Accounting Financial Services, Outsourcing Real Estate,
Administrative Back office Services, KPO Services and other training pertaining to each assigned project. They help an over
all formation of a person. Training given for various projects helps the workforce to come up to a global standard.

We hope you found it useful.For more support Please visit http://www.saibposervices.co.uk/articles/BPO-

business_delegation.html

SBL's outsourcing subsidiary in UK, Sai BPO Services (UK) Ltd, is the local contact point for all our customers in Europe
.http://www.saibposervices.co.uk
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