[image: image1.jpg]ClientEase
S Pniobiiizine Your Agencyl





Contact: Darla Graber




FOR IMMEDIATE RELEASE

Tel: 419-282-6484

Email: darla@clientease.com
Dugan’s Travels Launches ClientEase
Efficiency, Speed & Accessibility
September 26, 2011 -- ITAMS Ltd., the developers of ClientEase has partnered with Dugan’s Travels, a host agency specializing in low cost operations for independent travel agents.  Dugan’s Travels is offering this at no expense to their independent contractors.  Dugan’s Travels has been hosting independent agents since 1999 and currently has over 675 independent agents all over the United States and Canada.
ClientEase is a complete CRM/database product exclusive to travel agents, which includes features such as basic client profile info, reservation history with quotes, itineraries and invoices, and full marketing features. There are also basic accounting/reporting features. All this will keep Dugan’s busy travel agents organized. All info is held electronically on the Internet in a secure environment, so the on-the-go agent has full access from any Internet location.  As a full database product, the administrator access allows for quick updating of info seen by agents in real-time.  No waiting for reports when the agent has access to print their own.

ClientEase will give each independent agent of Dugan’s Travels their private database for quick invoicing, commission tracking, email marketing, group tracking and reporting plus much more.  Dugan’s Travels and their agents have gained an affordable operational tool that is accessible from any web-connected computer, in any location, giving them the mobility that they need in this new age of Internet technology.

You can find further information regarding ClientEase at www.ClientEase.com and Dugan’s Travels’ independent travel agent program at www.travelathome.com
